
Make every stay a 
Great Stay



About 
Great Stay App
It is our mission to turn every stay into a ‘Great Stay’! Designed to 
fit the needs of hotels, B&Bs, holiday parks and rental agencies, we 
have developed the Great Stay App. The Great stay app allows your 
guests to easily access information and functionalities that enrich 
your guests’ stay experience and increase their overall satisfaction.

Ready for the future

We are continuously improving our product by collecting customer 
feedback. We use this feedback to adapt and enhance existing 
features, and to create new features so that they continue to meet 
changing customer needs.

 

Easy to use

With our user friendly Content Management System (CMS) you can 
easily create, draft, edit, publish, and promote content by sending 
push- notifications and pop-up messages. 

Improve the way you run your business, stay engaged with your 
guests, enrich their experience, and save time. Make every stay a 
“Great Stay”!

Our advantages:

•	 Reach guests directly;
•	 All information bundled in one app;
•	 Fully in your look and feel.



Push notifications
Reach out to your guests with in-house 
offers and important news by sending 
push notifications!

•	 Reach guests in one click;
•	 Direct attention to your app.

Activities agenda
Make sure your guests never miss an 
activity or event with the calendar 
feature.

•	 Always the best activities at hand;
•	 Clearly displayed;
•	 Sign up immediately.

Surveys
Gain insight and improve 
customer satisfaction by 
collecting reviews and 
feedback from guests.

Mobile key
Open doors from the app.

View and manage booking 
details
Guests always have important 
information and booking details 
at hand. Due to the link with your 
reservation system, they can easily 
manage bookings or send a message.

•	 Linked to your reservation system
•	 Easily manage bookings
•	 Send instant messages
•	 All booking information at hand

Digital notice board
Save up to 80% on emails, phone 
calls and relieve the pressure on 
reception with the digital notice board. 
Keep guests informed and create 
interaction through the opportunity to
respond to messages. Share photos of 
animation activities, found objects and 
respond directly to messages from the 
reception.

•	 Keep guests informed;
•	 Share photos and important 

information;
•	 Allow comments and ‘likes’ from 

guests.

Call reception
Allow your guests to call the 
front-desk at the touch of a 
button.

Inform your guests
Focus on informing your 
guests and share tips and 
hidden gems.

Features



Integrated reservation 
module
The perfect end to the day! Offer 
guests the option to directly reserve a 
table in your or another restaurant. 

•	 Easy to book; 
•	 Ideal for hotels with a restaurant;
•	 Linked to your reservartion system.

Secured
Password protect certain 
functionalities.

Wifi button
Share the Wi-Fi code at the 
touch of a button.

Wake up call
Guests set the wake up call 
themselves, the reception will 
wake them up.

Activities
Provide guests with inspiration and 
show the best outings in the area. 
These outings are automatically 
retrieved from the database and 
clearly displayed via a Google Maps 
map or list view.

•	 Always the best outings at hand;
•	 Linked to Google Maps;
•	 Clearly displayed.

Feedback and reviews
Curious about what guests thought of 
the stay? The integrated feedback and 
review form allows guests to rate their 
stay.

•	 Improve services
•	 Integrated form in the app
•	 Receive responses by email
•	 Evaluate and improve!

Contact information
Contact details always at 
hand.

Check in online
Avoid queues at the 
reception.

Corona proof
Covid-19 checklist from the 
app.



Digital information folder
Done with constantly recurring 
questions and a the many brochures 
and folders. Give guests direct access 
to the informatoin they are looking for 
with the digital information folder.

•	 Always up-to-date;
•	 Save printing costs;
•	 All relevant information bundled;
•	 Keep your European Hotel 

Classification.

Integrated ordering module
Guests easily order room service, extra 
linens or late-night snacks. They also 
directly book facilities such as bicycle 
rental or wellness via the app.

•	 Up to 70% more upsel moments;
•	 From room service to wellness;
•	 Send a push notification for 

promotion.

Look & Feel
A unique app, made to fit your 
company’s brand identity.

Pop-up messages
In-app messages that pop up 
when using the app, ideal for 
brief messages or promotions!

i

Tablet app

E-mail
Narrowcasting

Twitter Pushbericht

Android en iPhone app

Facebook

Website

Web module with 
QR-code
With the web module you transfer 
important information to guests 
without downloading an app. Increase 
the guest experience and bundle all 
relevant information in one clear web 
page. This page is opened by scanning 
a QR-code.

•	 Important information always at 
hand; 

•	 No need to download, scan the   
QR-code;

•	 Easy to manage.

Communication 
Cockpit
Fast and simple
The Communication Cockpit is our 
Content Management System (CMS) 
that is included by every Great Stay 
App. Via this CMS you can quickly 
make changes in the web module and 
app.

Always up-to-date
All our solutions are constantly being 
improved, with regular updates. We do 
not lose sight of user-friendliness.

Voordelen
•	 No more duplication and mistakes;
•	 Manage your app and web module 

from one system;
•	 Supplied for free.



Veemarktkade 8 - 5333
5222 AE ‘S-Hertogenbosch

info@greatstayapp.com
073 820 0231

More information:
www.greatstayapp.com


